
 
 

9992-DEC Firmware Version 0.8.X Release Notes 
 

NOTES:  

• A 9992-DEC running version 0.6.24 cannot be directly upgraded to version 0.6.50 or later. Such 

a decoder will need to be upgraded to any version between 0.6.25 and 0.6.49 as an 

intermediate step, and then upgraded to version 0.6.50 or later. 

• For later versions, the upgrade/downgrade rules are: 

1. Any version starting at 0.6.25 can be directly upgraded to 0.6.59 or later (including 

0.8.0). 

2. Version 0.6.59 can be downgraded to any older version. 

3. For versions 0.7.0 and later, the lowest version they can be downgraded to is 0.6.59. 

If it ever becomes necessary to downgrade from versions 0.7.0 or later to any version below 

0.6.59, the procedure is to first downgrade the unit to 0.6.59, and then to the desired version. 

• If the previous version is 0.6.59 or earlier, the first time version 0.8.0 boots, that boot will be 

about one minute longer than normal as additional updates will happen.  This will happen 

only once. 

• The first time version 0.8.0 boots, if it detects that the Factory image version is lower than 

0.6.59, it will update the Factory image to whatever image is available in the unit that is 

higher than 0.6.58.  This will happen in the first two minutes of operation.  During this time, 

there will be a high CPU alarm.  This will happen only once. 

Baseline version: 0.7.0 

Version 0.8.0 New Features: 
• Add full SNMP support.  The complete MIB can be downloaded from the Admin top tab, 

General bottom tab. 

• Additional A/V sync issue logging. 

• Some AAC streams from software transcoders have occasional issues with inserting extra access 

units. The 9992-DEC will normally drop those to stay in sync, unless the size of the discontinuity 

exceeds a threshold – in which case it will restart the playback. This version increases this 

threshold to 5 access units. 

• Support for DSP version 3.2 and 3.3.  Version 3.3 improves the robustness of H.264 decoding in 

the presence of incorrectly terminated SEI NALUs. 

• Add the ability to specify the partner by hostname instead of IP address in SRT.  The device will 

perform a DNS lookup to find the IP address.  This feature requires DNS to be configured in the 

Network tab. 

• Increase the maximum SRT connection latency x bit rate limit from 1000 milliseconds at 32 Mb/s 

to 2000 milliseconds at 32 Mb/s. 
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Version 0.8.0 Bug Fixes: 
• Correct an occasional A/V sync issue when the stream is restarted. The audio will now start 

being played about 5 seconds after the video starts and will always be in sync. 

• Fix an issue whereby setting the two decoder channels to consecutive UDP ports would cause 

one of them not to receive.  This issue only affects UDP reception, not RTP, since RTP ports need 

to be even. 

• Establish a well-defined default gateway priority for traffic leaving the unit that does not specify 

an interface.  The priority is: 

o First Priority: frame interface. 

o Second Priority: Ethernet 1. 

o Third Priority: Ethernet 2. 

• Fixed an issue whereby a decoder channel with genlock enabled would occasionally come back 

with an A/V sync error if the genlock signal had a discontinuity (i.e., disappeared and came 

back). 

• Fixed an issue whereby a decoder channel that encountered an audio error (e.g., due to 

corrupted streams or uncorrected packet loss) would occasionally come back with an A/V sync 

error. 

• Fix occasional audio “pops”. 

• Fix the audio level (it was lower than it should have been). 

• Fix an issue with audio AES control bits. 

• Fix a rare case where the ASI input would stop receiving after an error. 

• Fixed another issue whereby a decoder channel that encountered an audio error (e.g., due to 

corrupted streams or uncorrected packet loss) would occasionally come back with an A/V sync 

error. 

• Fix corrupted audio when receiving RTMP. 

• Fix an SRT issue when the interface selected is configured for DHCP and does not have an IP 

address.  In this case, the unit will retry the connection once an address is acquired. 

 


